
UBND TiNH QUANG NINH
vAN PHONG UBND

s,5,l0 rvp.ueND-vx6
V/v th6ng b6o vin ban moi ban hanh

Th6ng tu l5lZu22lI"t-BTITT ngiry

3111012022 cria B$ Th6ng tin vi
Truydn thdng

Kinh giti:

dan rinh./.

Noi nhQn:
- Nhu n€n;
- CT, c6c PCT UBND tinh (b/c);

- V0, V3; VX6;
- Ctlng th6ng tin tliQn tu tinh;
. TTTT VP UBND tiNh;
- Luu: VT, VX6.

LMQ2l.TB20

CQNG HOA X;. HQI CHI' NGH1A VIPT NAM
DQc lflp - Tr; do - HSnh phfc

Qudng Ninh, ngdy 02 thdng I I ndm 2022

- C6c Sd, ban, ngirnh tryc thuQc tinh;

- UBND c6c huyQn, thi x6, thdnh Phii.

Ngdy 3l thang 10 ndm2022,BO truong BQ Thdng tin vi TruyOn th6ng ban

hanh fI-rdng fi s6-t5t2O2ZfYt-BTTT'I v6 'Quy ttinh chi tii5t vi huong d6n thi
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THONG TU

Quy ilinh chi ti6t vi hut6mg din thi hinh mft s6 ai6u cta Quy6t tlinh s6
37l202llQD-Tlg ngAy 18 thing 12 nim 2021ctaThi tu6ng Chinh phri v6

M4ng buu chfnh phgc vlt co quan Ding, Nhi nu6c

Cdn c* Lwdt Btcu chinh ngay l7 tluing 6 ndm 2010;

Cdn cir NShi dinh sii ffi|ZOZZ4NO-CP ngdy 26 tluing 7 nhn 2022 ana
Chinh ph,n quy dinh chilrc ndng, nhiQm v1t, qttyin hqn vd co cdu tii ckic cia B0
Th6ng tinvd Truyin th6ng;

Cdn cth Qtryiit dinh sii SttZOZttgO-TTS ngdy 18 tluing t2 ndm 2021 c,ia
Th,il twng Chinh phfi vi Mgng buu chinh phltc vu co quan D&ng, Nhd rurtc;

Cdn ct Qryi* rtinh sii I ttZOt ttgO-TTg ngdy 0 j thdng 8 ndn 201 I clo Thri
tudng Chinh phi vi vigc chi dinh doanh nghiQp thttc hi€n duy tri, qudn U mqng
bru chfnh c6ng cQng, cung ing dich vU brat chinh c6ng ich, dich vu bw chinh
quic td;

Theo cli nghi cua Cuc trudng Cuc Btn ili€n Trung twng;

BO truong 86 Th6ng tin vd Truyin th6ng ban hanh lhdng tu quy itfuh chi
tiiit vd htfing din thi hdnh mat s6 diiu c,ia Quyit itinh sii 37/202ygD-TTgnydy
18 thdng 12 ndm 202 I cia Thil udng Chinh pkrt vi Mqng bnt chinh phttc w co
qun Ddng, Nhd rut&a

Chuang I
QrrY Dtr.{H CETTNG

Didu 1. Phgm vi di6u chinh

Th6ng tu ndy quy dinh chi tiiit vi hu6ng a6n Ai hinh mQt st5 diAu cua

Quy6t dinh s6 lttZOZttqD-TTg ngdy 18 th6ng t2 rfim Z02t cua Thrl tu6ng
Chinh phri vA t"ta.rg buu chinh phgc vU co quan Eing, Nhdr nu6c (sau &iy tlugc
gqi t8t le quy6t ointr s6 sttzozttqD-TTg) g6m: dich vs; ch6t luqng dictrvu; an
toin, an ninh trong cung c6p dich vu; t6t ntii m4ng; ki6m m, giAm s6! luu tr[,
b6o c6o vd t6 chric thyc hiQn vi6c cung c5p dch vU buu chinh KTl.

Di6u 2. O6i tuqng 6p dgng

Th6ng tu ndy 6p d1mg d6i voi Cuc Btru diQn Trung uong; T6ng c6ng ty
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Bmr <liQn ViQt Nan; c6c co quan, t6 chric, c6 nhdn c6 li€n quan <liin hopt <lQng

cua }vQng buu chinh phuc vu co quan Dang, Nhi nu6c (sau ttAy ggi li Mang

buu chinhKTl).

Chuung II
DICE W VA CU,tr LUOITG DICH W

Di6u 3. Dich vU buu chinh KTI

1. Dlch vq buu chinh KTI theo phpr vi cung c6p dich vu gdm: dich vu

buu chinh KTl nQi tlnh vd dich vu buu chinh KT1 Uen tinh.

2. Dich W buu chinh KTl theo df,c tinh dlch rrq gajm:

a) Dich w KTI: li dich w btnr chinh KTI ldr6ng co y6u ciu ve aO mat va

dO khAn.

b) Dich vu KTI theo dQ mit (A, B, C): ld dich vu brru chinh KTI c6 y6u

cAu vA AO Tuy-6t mit, T6i mat, MOt vi y6u ciu cao vA bao dam an toin, an ninh.

c) Dich W KTI theo tl$ k*r6n 6Haa tiic, Hgn grd):

- Dich vu KTI H6a t5c: li dich vu buu chinh KTI c6 y6u cAu v6 t6c d0 xtl

Vnhanh;
- Dich vq KTl H-en gid: li dich vu buu chinh KTl co y6u cAu ph6t d6n dia

chi nh4n theo thdi gian th6a thu$n gita nguoi gui vd don vi cung c6p dich vp.

d) Dich w KTt theo tt$ mflt (A, B, C) vn d0 khAn (H6a ti5c, H9n gid):

- Dich W KTI theo tlQ m4t vdr H6a t5c: l} dich vU KTI theo ltQ mat co yeu

cAu vA t5c d0 xrt V nhanh;

- Dich vU KTI theo tlQ mQt vd He.n gitr: li dch vU KTl theo d0 m$t c6 y6u

cAu ph6t ddn dia chi nhin theo thoi gian th6a thufn gita nguoi gui vi ilcm vi

c,ng c6p dich vg.

Ditu 4. CnAt tupmg dich vg buu chinh KTI

l. An toan buu gui: 100% buu gui ttugc ph6t dtin tlia chi nh{n tong tinh

trgng kh6ng b! suy suy6n, hu h6ng ldm anh huong d6n nQi dung buu gui, trt
trulng hqp do su kiQn b6t khakh6rg theo quy tlinh cria ph6p luit'

2. Th&i gian phuc vu: dich vu buu chinh KTI dugc cung c5p li€n tpc 24 gid

trong m$t ngAy vi 07 ngey nong mQt tuln, k6 ci ngdy nghi 16, fiit.

3. Tin su6t ph6t: buu grli KT1 duo. c ph6t tiii thi6u 02 lAn/ngiy, ri6ng c6p xe

t6i ttri6u 0l lir/neay. Tin sulit ph6t & Ga ban c6 ttilu kiQn tlia V tl6c biQt quy

dinh tal Phu lgc I ban hanh kdm theo Th6ng tu niy.

4. Thli gian toan trinh:
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a) Thoi gian toin rrinh diph vg buu chinh KTI ld khoang thdi gian tinh ttr
khi buu gui duo. c ch6p nhfn cho dfo khi dugc ph6t l&r thi nh6r d6n dia chi nh6n
ghi trCn buu gui.

Trudrng hqrp buu gui sri dgng ddng thtri nhiAu dich vU buu chinh KTI tht
thdi gian toan tinh du-o. c tinh theo dich vu c6 thdi gian todn trinh ngin nn6t.

b)Thli gian toin trinh dich vp buu chinh KTl dugc x6c tlinh theo c6ng
thric J+n (trong d6 J li ngdy ch6p nl4n, dugc th6 hi-Cn beng d6u ngdy r&r brnr
gui vd n td s6 ngiy lnm viQc).

c) Trong pham vi nQi tinh, thdi gian toan hinh tisi da B:

- Dich vu KTI vd dlch vrJ KTt theo tlQ mAr J+1,5;

- Dlch vu KTI H6a ti5c: J+1.

d) Trong pham vi 1i6n tinh, thoi gian toan txinh kii da H:

- Dich vU KTI vd dich vU KTI theo tlS mgt: J+3,5;

- DichvUKTl H6atiic: J+2,5.

. <l) Buu gui KTI Hgn gid dugc ph6t theo thoi gian y€u cAu cua nCusi Cui
d6n dia chi nhsn tru6c ho{c dung gi} h-en ghi tr6n bou eri.

e) O5i vOi tlia ban thuQc danh mgc vr)ng co didu kiQn da li d{c biet neu t?i
khoan 3 Di6u niy, thoi gian toan trinh duqc cQng th6m trsi da 2,5 ngdy so v6i
thdi gian toan trirh quy dinh tai rli6m c, di6m d khoan 4 Di6u nay, trir trulng
hqp do qr kiQn Mt rura ftang theo quy dnh cria ph6p lugt.

e) Quy ttinh vA viQc phSt buu gui KTI:
- Trong gid lim vi6c: buu gui KTI ttugc ph6t tai itia chi nhfu Chr r6n bur

gui;

- Ngoii gid lim viQc, thri B6y, Chi nhft vi ngdy nghi 16, T6U buu grli
KTI c6 dO khan dugc ph6t di5n d6u miSi do d6i tuqng srl dgng dich vU cht ttinh
theo quy dinh tei khoan 4 Di€u 17 Th6ng tu ndy.

5. Thli higu gini quyr5t khi6u n4i: 06 th6ng, k6 fi ngdy kt5t thric thoi gian
tod,n trinh cria buu gui KTl.

6. Thdi fun giii quyiit khi6u npi: kh6ng qu6 l0 ngdy lim viQc k6 tir ngdy
nhfln dugc khiiSu npi.

Chuung III
Al\t TOAN, AN NIttH TRONG CUNG C,A,p DICH W

Di6u 5. Bio tlim an toin, an ninh

Vi$c bio dim an toim, an ninh trong cung cep dich W btnr chinhKTl tlugo
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thuc hien theo qrry dinh r?r Eidu 6 Quytit Arnn so nnozttqo-TTg vd c6c y6u

cdu sau:

1. M4ng buu chffi KTl do cgc Buu diQn Trung usng truc ti6p khai thac

d"q" di";;*g ,rria bi, phuong tien .,an chuy[n chuy6n dtng; dugc uti tri tuc

llrqng chuyen tr6ch bio ve ae Uao aam an toan, an ninh trong cung c6p dich vu'

2. Mang buu chinh c6ng cQng khi cung c6p dich vu buu chinh KTI phii

d,np r?ng c6c y6u cAu sau:

a) Tai c6p tinh: phii thinh lsp buu csc khai th6c dich vu buu chinh KTl.

b) Tai c6p huyen, c6p x5: phii u6 tri ruru vuc e6 nrai th6c ri6ng dich 4r buu

chinhKTl.

Trutrng hqp c5p x6 kh6ng b5 tri dugc khu vuc de khai thric ri6ng dich vu

b"";hil?fi ,rrr iarg 
"o"g 

ty Buu diQn ViQt Nam chri ttqng ur5 tri aia a6m

it6p tmg y6u cA.t 
"ung 

c6p dlch 4r vi bao dam an toin, an ninh'

c) Chi ttinh ngudi lao tlOng chiu tr6ch nhi€m vA hoat dQng cung c6p dfch vu

buu chir*r KT1.

d) Uu ti6n cung c6p dich vU buu chinh KTl trudc tAt cit citc loai dich vU

brnr chinh kh6c.

3. Co sd khai thac dich w buu chinh KTI ph6i c6 ttri6t bi d6 gi6m s6t ho4t

dQng cung c6p dich vg.

4. Trii chta bu, grli KTI miu d6, dugc Hm beng ctr6t neu dai bA,' ch,5ng

"har. "iarre 
th6. nuIc. Thung chrla buu gti KTl lam beng ch6t t-€u ch6ng

cfra,, ct6"g thAm nu6c, ch5ng vd. Tui, thtng chria b,u gui KTI dugc,ni6m

pUorrg ftoA" * kh6a bao vQ; dugc quan lj vi gi6m s6t ch+t ch6 trong su6t qud

tinh cung cAp dich vu.

5. Bm gui KTl TuyQt mQt dugc ti chric di ph6t beng phuong tiqn 6 t6

ngay sau khi ch6p nhfln vi khai th6c.

6. Phucmg tiQn v6n chuy6n chuy6n dyng le phuong tiQn d6.v0n chuyAn vd

ph6t buu g- rrt; c6 thunghm bi.hg chat 1iQu ch6ng ch6y, chiing tham nu6c,

iiA"g 
"A, 

* tnOa tao vC va Auqc girim s6t chf,t ch6 trong s,ri5t qu6 trinh vfn

chuyAn.

7. Tru&ng hqp c}n thiilt ttri vfn chuy6n vl nh6t brru gui KTI chria bi mSt

nhi nu6c, don v[ cung c6p dich vu chir d6ng b5 tri nguoi b6o v€ hoic ptr5i trqrp

v6i co quan c6ng an d6 duqc t6 tri tuc lugng chuy6n trrich bio vQ'

8. Trutmg hW co y€u clu ki6m tra cta co quan chtc.n6ng lrong qu6 trinh

"A" 
;"),4" il C,It fit "trtra 

bi m4t nhi nu6c, ngudi di6u khi6n phuong tiQn

;t "Gt n a"-"gr*i 6p tai phni klp thtd b6o c6ol6nh deo phu 66ch truc ti6p
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tru6c khi ph5i trgp voi ccr quan chric nlng vi tu6n thri theo quy dnh cua ph6p
luit.

Didu 6. Bio dim an toin, bio m$t dt tiQu hQ th6ng mqng m6y tinh vi
phin mdm ni'ng dgng

l. HQ th6ng m4ng m6y tinh vd phdn mdm ung dUng phgc W vifo cung c6p
dlch vg buu chinh KTI duo. c thiiit k.4 theo cdc ph6n vung mgrg, chrlc nlng phr)
hgp voi hg thting th6ng tin theo c6p tlQ tuong rlmg, tlugc tri6n khai bio dim an
toirn theo c6p ttQ drip (mg c6c y6u cdu tpi Di6u 19 Nghi itinh s5 85/20I6AID-CP
ngiy 0l thirrrgT nim 2016 cria Chinh pht vd bio <tim an toan hQ th5ng th6ng tin
theo c6p dQ.

2. Vigc <I6ng bQ dtr li-6u li6n quan toi quan li, lfiai th6c buu gui KTI tr6n
m4ng buu chinh c6ng cQng vd m6y chfr buu chinh KTI do Cpc Buu ttiQn Tnrng
ucmg qudn lf phii dugc thlrc hiQn qua tluong truyGn ri6ng, 6p dgng c6c biQn
ph6p x6c thuc, m5 h6a d6m b6o c6c ti6u chuAn vA an todur, bio m|t.

Di6u 7. X& lf vi ph4m vi Udi tnulng thiQt h4i

1. Mqi vi pfum d6i v6i btru gui KTI chria bi mit nhi nu6c phAi <lugc di6u
ra lem 16; tuy theo tinh ch6t, mric dQ, hfu quA cria hdnh vi vi phqm g6y ra s€ bi
ni $ lc! lu{t, xri ly vi pham hanh chinh ho{c truy cr?u tr6ch nhi€m hinh sq.

2. ViQc U6i ttruong thiet h4i ei5i vOi buu grii KTI dugc thUc hi€n theo quy
dlnh cta ph6p luQt vA buu chinh.

Chuung IV
xErx6rnrrfxc

Di6u 8. Quy tlinh chung vA tdt n6i Ugng

l. Cpc Buu diQn Tmng uong vd T6ng c6ng ty Buu <liQn Vi€t Nam phii
thpc hiQn viQc k6t n6i -4ng vd cung c6p dich W buu chinh KTI d6p rng c6c
y6u ciu bio <tim bi mat nhe nudc; an toin, an ninh; th6ng nh6t trong ti5 chrlc
quan lf, vin hdnh, khai th6c; tu6nthri quy dinh v6 rang thi6t bi, phuongti-Cn vfn
chuy6n chuy6n dtng; quy ttinh nghiQp 4r vi ti6u chuAn nguoi lao dQng tham gia
qrc tiiSp viro qu6 trinh cung c6p dich u.r.

2. Vi€c k6t n.5i ttugc thsc hiQn theo Hqp ddng t6t n6i gita hai b6n theo quy
atlnh tar Th6ng tu niy vi ph6p luflt li€n quan; b6o dim nguy€n t6c kip thdi, cOng

khai, minh b4ch.

Didu 9. Hgp tldng k5t n6i

l. N6i dung chinh cta Hgp tldng t6t ntii

a) Th6ng tin chung vA don vf (t6n, dia chi ru sd, s6 di$n ilroai) vi nguoi tlai
diQn theo ph6p luft cria dcn vi (hq vd t6n; chric vU; s5 dien tho4i li6n h0; tlia chi
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thu tliQn tfr vd c6c th6ng tin cAn Ai6t rurac;.

b) Th6ng tin li6n quan d6n viQc thuc hiQn k6t n5i:

- Dia <ti6m t6t nii; th6ng tin vA dAu m6i lien h0 cria c6c b6n (hs.vi t6n;

chuc vu; t5 ao" tho4i 1i6n hQ; ttia chi thu <tien tu vi cac th6ng tin can thi6t kh6c)

vn ft6ng b6o beng ven ban khi c6 sg ttray- <l6i th6ng tin vd Cau m6i fen hQ; diAu

kiQn crha nguoi lao dQng tham gia trgc ti6p vio qrul trinh cung c6p dlch vp buu

chinh KTI;

- ChAt luqng dich vu chi phi k6t nOi; A5i so6t san lugng buu gui vh xic

nhfn chAt luqng dich W; Ciam trir gi6 tri thanh to6n khi c6 vi pfum nghia vu;

puli hqp x,r & lhi c6 kni5u nai vA ch6t lusng cung cdp dich vu ho{c c6 ss c6 v6

an ninh, an toAn trong cung c6p dich v}; co sd dtr liQu vi chia s6 dt liQu trong

crng 
"6p 

dich vu;

- Quydn vA nghia vu ltr6c cta c6c b6n.

z. Kf k&Hqp ddngk6tnoi

a) Cpc Brru <liQn Trung ucmg vi T6ng c6ng ty q"o di€n ViQt Nam th6a

thu6n c6c ngi dung cua Hqp d6ng k& ni5i. Sau ktri thilng ntr6t, nai b6n ky ktit

Hqp .t6ng kist n6i.

b)Cgc Buu ttiQn Trung uorg c6 tr6ch nhigm th6ng b6o v6i B$Th6ng tin vi
f*ydn ttrO"g sau khi ty t6t va *ri c6 sta d6i, b6 sung Hqtp d6ng k6t n(5i.

Chrong V
xffiu rRA, crAM sAr

Dilu 10. Ki6m tra, gi6m srit cung c6p dich vB

I . Ki6m tra dinh ki
a)Hane nim, BO Th6ng tin vi Truy6n th6ng (CUc Buu tliQn Trung uong)

thuc hi€n ti6, t u, girim s6t theo k6 ho4ch ho4t dQng cung c6p dich w buu

chinh KTI tr6n toan m4ng luoi. Sd Thdng tin vd Truydn th6ng c6c tinh, thdoh

ph5 tgc thuQc trung uong, Sd VIn h6a, Th6ng tin, Th6 thao vi Du lich tinh Bgc

Lie,, Goi chung li Sd Th-6ng tin vi Truydn th6ng c6c tinh, themh ph'f trgc thuQc

trung-uong) kitm tra, gi6m sfu hogt tlQng c,ng c6p dich vu buu chinh KTl
thdng qua mgng buu chinh c6ng cQng t4i dia phuong.

b)NQi dung ki6m tra, girim s6t bao gdm: vipc ch6p hinh c6c quy <linh vd

crmg c6p dich vu, chAt luqng dich w, t<6t nQi m?ng, m toin, an ninh vA c6c nQi

arrni fe" quan kh6c trong ho4t tlQng cung cdp dich w btm chinh KTl'

2.Ki6m tra dQt xu6t

a)BQ Th6ng tin vi Truy6n th6ng (CUc Buu diQn Trung ucmg) quy6t ainn

ki6m tra tlOt xu6t hoat tlQng cung c6p dich W brru chinh KTI tr6n toan mgng. S&
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t6og tit vi Truy&r th6ng c6c tintL thinh pht5 trpc thuQc trung uong quy6t dinh
ki6m tra tt$t xu6t hogt ilQng cung c6p di"h 

"U 
buu chinh KTI th6ng qua m4ng

buu chinh cdng cQng tr6n dia ben khi cAn tfriiit.

b)IGi ki6m tra dQt xu6t, co quum quy6t tfnh ki6m tra ph6i th6ng b6o thdi
gian, nQi dung kiiSm tra cho don vi duo. c kii5m tra bi6t tru6c toi tni6u 0l (mQt)
ngiy ldm vigc trudc ngiy tii5n hanh kiiSm tra.

Di6u 11. Chi phf ki6m tra, gi6m sit
Chi phi ki6m tra, gi6m s6t do ng6n sdch nhA nu6c c6p vd dugc bii ti trong

dy torin kinh phi hogt dQng cria co quan ki6m tra, girim s6t.

ChrrngVI
BAo CAo vA LtIu TRIT

Di6u 12. Ch6 itQ bio c{o

1. Chii dO b6o c6o dinh ki,

a) T6n b6o c6o: 86o c6o ho4t dQng cung c6p dich vu buu chinh KTl.
b)N$i dung y6u ciu b6o c6o:

- Ho4t dQng cung c6p dich W buu chinh KTI;
- pd xu6t, ki6n nghf CC Uao Cam cung cdp dich vu buu chinh KTI trong

giai tlo4n titSp theo.

c) Diii tuong thyc hi-6n b6o c6o:

- CpcBuudiQnTrunguong;

- T,5ng c6ng ty Buu diQn Viet Nam vi Buu di-On tinh, thanh ph6 trgc thuQc
trung uong;

- Sd Th6ng tin vd TruyAn th6ng cdc tinh, thanh ph5 t4rc thuQc tnmg uong.

d) Co quan nhgn vi ttrdi han gui b6o c6o:

- Cpc Bru tliQn Truug ucmg c6 trach nhiQm b6o c6o BQ Th6ng tin vd
Truy6n th6ng tru6c ngdy 20 thr{ng 7 e6i vOi b6o c6o 6 th6ng Ca., ,reri, t o*
ngity 20 thring 0l nim sau tiAn tA a6i v6i b6o c6o nirn;

- T6ng 
"9.g 

ty Buu <IiQn ViCt Nam, Sd Th6ng tin vi Truydn th6ng c6c
tinh, the,rh ph5 tr.uc thuoc trung ucmg c6 tn6ch nhiQm b6o c6o clrc Brm diQn
Trung uong; Buu <ti-6n tinh, thanh ph5 tr.uc thugc trung uong b6o c6o Sd Th6ng
tin vd Truyin th6ng tgi dia phuong tru6c ngiy l0 thring i a& 

"e; 
b6o c6o 6

thdng <liu nim vi trudc ngiy 10 th6ng 0l ,ra- * fi6n ka d6i vfi b6o c6o n6rn.



tt) 86o c6o dugc ttr6 Uien dudi hinh thrlc vin ban gi6y !o{c vnn ban diQn tu

cO ct t t, s6 cria ngudi tt+i diQn tlcm vi l6p bao c6o vi gui d6n co quan nh$n bao

c6o qua hQ th6ng vin ban diOn ttr.

e) Tdn suAt thlrc hiQn b6o c6o: 06 thring vd h6ng nnm'

C)Thoi gian ch5t s5 Heu b6o c6o:

- 86o c6o 06 thang dAu ndm duo.c tinh bit tl6u tu ngiy 01 th'ing 0l cho

d6n h6t ngny 30 thr6ng 6;

- 86o c6o nim dugc tinh bit dlu tir ngiy 0l th6ng 0l cho ttiSn hiSt ngiy 3l

thtng12 cria nEm.

h)c6c tt6i tuqng thyc hi-6n b6o c6o theo bi6u m6u quy itinh tai Phu luc II
ban hAnh kdm theo Th6ng tu naY.

2. Chii dO b6o c6o dQt xuAt

a) Ch6 dO b6o crio <lQt xu6t duo. c thlrc hiQn d6elup don vi quan lf nhi nu6c

t6ng hqp c6c th6ng tin ngodi c6c th6ng tin theo cn6 aO Uao c6o dinh k! quy tlinh

t+i khoan I Di6u niY.

b) 86o c6o tl6t xu6t dugc thgc hiqn theo y6u c5u b6ng vdn ban hinh chinh.

c) K6t c6u, nQi dung phucrng thirc, thdi gian ch,5t sd Ueu, thtri hp b6o cao

tt6t xu6t, noi nhfn b6o c6o vi c6c nQi dung khic c6 li6n quan dugc thUc hign

theo vin ban y6u ciu.

Di6u 13. Luu trfr tii liQu

1. Tni li0u ben gi6y vB bnr gtti KTI ld c6c tai liQu dugc tao lOp & dang vdn

beo hkrh thlnh trong quri trlnh cung c6p dich w buu chlnh KTl'

2. Tai liOu di0n tu vA buu gui KTI h tni fiCu dugc t4o l0p d dang th6ng

6iQp dt liQu hlnh thenh trong qua trinh cung cAp dich W b.', chinh KTl. Tii
lieu hnr trt <tiQn trl duo. c bao quan vi sri d\ng theo phucmg ph6p chuyen m6n,

nChiep w ri6ng biOt.

3. Thdi hqn luu trr t6i thi6u ld 02 (hai) nam d5i v6i tdi lieu ban gi6y, 05

(nam) n6m aiii vOi tai li€u tliQn ttr k6 tu ngiy buu gui KTI dugc ch6p nhdn'

Chnong VII
TO cEtfc rlrl/c HrEN

Didu 14. Tr6ch nhiQm crla Cgc Buu tliQn Trung uolg

l. Cht trt ki6m ta gi6m s6t viQc cung c6p dich vu bYu chinh KT1 tei <tia

phucmg theo quy ainn ta.ibi6" l0 Th6ng tu ndy; tl6nh gi6 vA mirc d0 an tod,n, an

"irf, "a 
ch6t lugng dich vU tr&r todn m+ng; thgc hi-6n c6c biQn ph6p ph6ng, tranh

vi 1toic phUc kip thei khi xiy ru ,g c6 trong c*ng c6p dich vu bu-r chinh KTl.

8
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2. Thgc hiQn c6c biQn ph6p bio vQ an toiin co sd he t6ng cunC lap dich vp
buu chinh KTl do Cr;c Buu tliQn Trung uong quAn f, di6u hioh, khai th6c; ph6t
hiQn, ngtrn ch{n ki.p thoi trudng hS? lqr dpng viQc cung c6p dich vU buu chinh
KTI d6 hoqt dQng xdm ph4m an ninh qu5c gia, tr6t t.u, an toan xi hQi.

. 3. Quy dinh thoi gian toan rrinh chi tirit cric dich vU buu chinh KTI (ddn
c6p xd) bio <lim il6p fmg y6u cAu v6 an tod,,rl, an ninh vd ch6t lugng dch vu.

4. Cht tri, ph6i hgp voi c6c tlon vl li6n quan ddo teo, t6p hudn n0ng cao
trinh d0 nghiep W, nhan thric vd an todn, an ninh cho c6n b$, c6ng chrlc, vi6n
chirc vi ngudi lao d6ng tham gia tr.uc tiiip vio qu6 trinh cung c6p dich vU buu
chinh KTl.

5. Tudn thri quy dinh vd tuy6n chon ngudi lao dQng, quy tfinh nghiQp vU vn
quy tinh c,rrg c6p dch vy buu chinh KTl.

6. Bio dAm bi m{t c6c th6ng tin li€n quan d6n eiSi tugng sri {rng dich 4r
buu chinh KTt theo quy rtlnh cria ph6p luQt.

7. Th6ng b6o v6i co quan c6 thim quy6n khi pluet hiqn hoNc nghi ngd
kh6ng bio tli,rn an toin, an ninh; ho6c khi xiy ra lQ, mdt bI m$t nhA nu6c trong
vi6c cung c6p dich vr,r buu chinh KTl.

8. 86o c6o Bg Th6ng tin vd Truy6n th6ng ho4t dQng cung cdp dlch vg buu
chinh KTI theo quy ttlnh tai DiAu 12 Th6ng tu niy ho{c khi xiy ra sg c6 vA an
toriq an ninh.

Di6u 15. Trich nhiQm cfra S& Th6ng tin vi Truydn th6ng cdc tinh,
thinh ph5 tryc thuQc trung uong

L Ki6m tra, gi6m sit ho4t dQng cung c6p dich vU buu chinh KTI tr€n dia
ban vi b6o c6o kiit qui voi BQ Th6ng tin vi Truydn th6ng (Cpc Buu <tiQn Trung
uong).

2.86o c6o BQ Th6ng tin vi TruyAn th6ng (CUc Buu ttiQn Trung ucmg) hqt
tt$ng cung cdp dch 4r buu chinh KTI theo quy dinh tpi Di6u 12 Th6ng t" oay.

3. Tham mtru, girip Uy ban nhan dtu tinh, thenh ph5 tn;c thuQc trung uong
thgc hiQn tr6ch nhi6m qudn lf ho4t d6ng cung cdp vd sri dgng dich vU buu chinh
KTI tr6n dia ban theo quy dinh cua ph6p lu6t vd buu chinh vd quy itlnh cta ph6p
lu{t li€n quan.

Di6u 16. Tr6ch nhiQm c,ia T6ng c6ng ty Buu tliQn ViQt Nam

l. Ki€m tra, dSnh gi6 v6 mtc tIQ an tod,n, an ninh trong cung c6p aicfr vB
brru chinh KTI t?i dfa phuong; thyc hi_6n cdc biQn ph6p ph6ng tr6nh vi lJric
phUc kip thoi khi xdy ra sg c6 trong cung c6p dich vp buu chinh KTI tai <lia
phuong.
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2. Chri tri thuc hiQn c6c biQn ph6p bio vQ an todm co sd h4 t6ng cung c6p

dch vu buu chlnh KTI do T6ng c6ng ty Buu <tiQn ViQt Nam quin l ; phit hiQn'

ngen chan kip thd trudng hs" lg1 {une vi€c cuog c6p dich vu buu chinh KTl

nt* *;A;;qns tar dia-phuong ac troet dQng xdm pham an ninh qu6c gia, tr$t

tF, an toirn xi hQi tai <lia Phuong'

3. ph6i hqp v6i Cgc Buu diQn Trunguorg quy dinh vE ttroi gian todrn trinh

chi tiilt c6c dici vU buu chioh KTf 1A6n c6p xi) b6o dtm tl6p tmg y6u cAu vA an

toin, an ninh vi ch6t luqng dich vu.

4. Chri tri, ph5i hqp voi Cltc Buu diQn Trung uong tlio t?o, tap hu6n nAng

cao rinh d0 nghigp vU, nhan thric vB an toen, an ninh cho nguoi lao d$ng tham

giatrpc tiiSp vio qui tirh cung c6p dich vu buu chinh KTI'

5. Tuin thri quy <Iinh vd tuy6n chqn nguoi lao dQng, quy tlinh nghi€p vu vi
quy tinh 

",rng 
cAp dich vU buu chinh KTl'

6. Bio <lim bi mflt c6c thdng tin 1i6n quan dtin diii tugng si dune dich vu

buu chinh KTI theo quy tlinh cria phap lu$t'

7. Bio d6m dt liQu trong quri trlnh cung c6p dich w buu chinh KTl dugc

tu dong cdp nhat theo thtd gian thyc v6 m6y chrl buu chinh KTl cria cuc Buu

diQn Trung uong dAY tfii, chinh x6c.

8. Th6ng b6o v6i co qrun c6 thAm quvAn k1ri ph6t hiQn hoflc nghi ngd

kh6ng bio aa* * toin, an ninh; ho6c khi xiy ra 10, nr[t bi m6t nhn nu6c tong

viQc cung c6p dich vP buu chinh KTl.

9. B6o c6o Cuc Buu itiQn Trung ucrng vd chi dqo Buu ttiQn tlnh, thinh ph6

trgc th$c trung uong b6o c6o Sd Th6ng tin vi TruyAn th6ng l4i dia phuong

il dO* ;;"6p ai"r, * brru chinh KTI theo quy rfnh tai DiAu 12 Th6ng tu

ney-

10. 860 c6o Cgc Buu diQn Trung uong ngay khi xdy ra su d vA an tohn' an

ninh 6eag 
"unqc6p 

dich vu brru chinh KT1'

Di6u 17. Trdch nhiQm cia A6i tugng sfr dgng dich vg

l.Lembihofutl6ngg6itAili.6u,vatchtabimatnhenu6csridungdichvu
buu chinh KTI theo d,iog quy <linh cria phip luit vd bao ve bi m4t nhd nu6c vi
quy ttinh cuaph6p luit vA buu chinh'

2. Cung c6p th6ng tin vA buu gui khi c6 y6u ciu'

3. Ghi &ing, dAy ttti, 16 rimg ten GQ t6n), <tia chi cria co quan, t6 chric grli

vi co quan, t6 chtc, c6 nhnn nhfln khi st dirng dich vu brru chinh KTI'

4. chi ttinh vn cung c6p aAu m6i ti6p nh6n brru gui KTI ngodi gid ldm viQc,

thrl B6y, Cht nhAt, ngdy nghi 16, T6t cho dcrn vi cung cAp dich w d6 bAo dim
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plult buu grii theo tlung quy dlnh.

Di6u f8. Tr6ch nhiQm cfra cric t6 chrrirc li6n quan d6n hoqt tlQng v$n

chuy6n buu gfri KTl
1. Uu ti6n giao nhfln, vfn chuy6n nhanh ch6ng, chinh x6c, kip thoi tui'

thung chta buu gui KTI tru6c c6c IoAi buu gui, hing h6a kh6c.

2. Noi luu git buu eui KTI phii c6 kh6a bAo v0, c6 thi6t bi CI,Arn s6t; ri€ng

ot5i voi buu gui KTI chria bi m6t nhi nu6c phii dugc b6o quan d noi an toin vi
c6 phuong an b6o v0.

Di6u 19.IIiQu lu-c thi hinh

l. Th6ng tu niy c6 higu lUc thi hanh k6 tu ngny4.{ ttrr6ng p1 nirn 2023 vd

thay thi5 Th6ng tu s6 rctzOnfft-BTTTI ngiry 23 thr6ng 6 rfiJIj. 2017 cria B0

truong BO Th6ng tin vd TruyCn th6ng v6 Quy ttinh chi titit mQt s6 nQi dung vi
biQn ph6p thi hanh Quytit ttinh s6 SSlzOtOlqO-TTg ngiy 26 ttr6ng 12 nnm20l6

cta Thri tuong chinh pht v6 Mang buu chinh phuc vu co quan Dang, Nhi nuoc.

2. Ch6nh Vin ph6ng; Cgc truong Cgc Btru tliQn Trung uong; T6ng gi6m

tllic T6ng c6ng ty Buu tliQn ViQt Nam; Thri trudmg cbc co quan, don vi trrc
thuQc B0 Th6ng tin vi Truy6n th6ng; Girim d5c Sd Th6ng tin vi TruyGn th6ng

c6c tinh, thdnh ph6 t4lc thuQc trung uong vi c6c co quarL t6 chric c6 li€n quan

chju tr6ch nhiQm thi hanh Th6ng tu niy.

3. Trong qu6 trinh tri6n khai thpc hiQn, n6u c6 vAn dd vu6ng m8c, c6o co

quan, t6 ctrtc iie" quan phan 6nh kip thoi v€ BQ ThQng tin vd TruyAn th6ng

(Cgc Br'ru diQn Trung uong) d6 xem x6t, b6 sung, sta ddi.t. y-

Noi nh$n:

- Thri tuong, cic Ph6 Thri tuong Chinh pht (dA b/c);
- Vdn phdng T6ng Bi thu
- Vln phdng Trung uong vi c6c Ban cria EAng;
- Ven phdng Qu6c hQi;
- Ven phdng Cht tich nu6c;
- Tda ii,n nh6n d6n t6i cao;
- Vign Kiiim s6t nhin d6n t6i cao;
- Ki6m toin NhiL nudc;
- C6c BQ, co quan ngang BQ, co quan thuQc Chinh phi;
- Co quan Trung uong cta cic tfoAn th6;
- Tinh rly, Thnnh riy cric ttnh, tninh ptr6 tryc tnu6c tW;
- HDND, UBND c6c tinh, thinh ph6 t4.rc thuQc TW;
- Cuc Ki6m tra vin ban QPPL (B0 Tu ph6p);
- Sd TTTT cric tinh, thdnh ph6 truc thuOc TW, Sd V[n

h6a, Th6ng tin, Th6 thao vi Du lich tinh Bcc Li€u;
- C0ng b6o, C5ng TTDT Chinh phri;
- BQ TTTT: B0 trudng vd c6c Thri trudng, c{c co quan,

tlon vi thu0c B0, C6ng TTDT B0;
- T6ng c6ng ty Buu dign ViQt Nam;
- Luu: VT, CBDTW (320).

B0 TRr/oNG

guySn Mqnh Htng
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